
- 4 -Version 2.4


CALL FOR PAPERS
2008 International Conference on Service Science
(ICSS 2008) 
April 17th-18th 2008, Beijing, China

Conf. web: http://www.icss2008.org/
Sponsored by
IBM and Harbin Institute of Technology (HIT)
Overview 
The 2008 International Conference on Service Science (ICSS 2008) is a growing and broadening effort and forum for exchanging ideas, observations, results on Service Science, following the 2005 SSME Symposium at Peking University, in Beijing, China, and the 2006 Asia Pacific SSME Symposium at Tsinghua University, in Beijing, China. 
Service has been existing as an important economy for hundreds of years. But modern service industries are created on top of the latest achievements of modern science and technology and modern management. Integrating modern technology and modern management significantly changes our lives and our society. In order to speed up the process of building modern service industries, a new multi-disciplinary research and academic effort – Service Science is needed to integrate aspects of established fields such as Computer Science, Operation Research, Engineering, Management Science, Social and Cognitive Sciences to address the theoretical and practical aspects of service business. Just like Computer Science plays a critical role for Information Technology (IT) Industry, we believe Service Science will play a similar role for the Modern Service Industry from both technology/computing and management perspectives.

The ICSS 2008 will feature a unique mix of academia, industry, and cross-discipline topics related to service that illustrate the need for integrating perspectives and approaches – the need for a science of service, as well as the latest progress on Service Science. The conference will provide a platform for worldwide professors, industry practitioners, researchers, and students to exchange latest progress including research results on Service Science, experience of teaching Service course, case studies on industry practices, etc.
The technical program of the conference will include paper presentations, panels, and work-in-progress sessions in both research and industry tracks. There will be a special track discussing Service Science curricula design. The ICSS 2008 seeks original, unpublished research/case study papers reporting substantive new work in various aspects of Service Science. Research papers must properly cite related work and clearly indicate their contributions to the field of Service Science. 

Scope of the Conference
The scope of the ICSS 2008 conference includes, but is NOT limited to, the following topics:

1. Service Science Foundations
-Theoretical Foundations of Service Science, including but not limited to

· Definition and taxonomies of service, service ecosystem, or service science

· Economic and formal models of service ecosystem

· The dynamics of service ecosystem evolution

· Complex system and complex network modeling

· Service behavior science 

- Service Design and Innovation, including but not limited to

· Service innovation theory

· Service and service system design

· Business model innovation

· Componentized business modeling 

· 3D/virtual world and virtual service
· Emerging technologies for service innovation 
2. Service Management

- Service Management at the Micro-level, including but not limited to 

· Service strategy 

· Service operation management

· Service marketing, market analysis and investigation 

· Service organization

· Service project management

· Service analytics and optimization, such as service demand forecasting, pricing, and planning etc.

· Service metrics and benchmarks

· Service-oriented business consulting methodology and utilities

- Service Management at the Macro-level, including but not limited to 

· Trends and development roadmap of service economy

· Optimization of service resources in a global context, such as service supply chain management, workforce management

· Government role in service industry promotion

· Study on the shifting from manufacturing into service economy

· Service design and economy’s impact on education, environment, quality of life, employment, and economic growth 

- IT Service Management, including but not limited to

· Implementation of best practices frameworks and standards such as ITIL

· Tools and techniques for IT service management 

· Building awareness and skills around IT service management 

· Continuous improvement in IT service management 
· IT service operation productivity
3. Service Engineering 

- Service Development, including but not limited to  

· Service development methodology  

· Service modeling and implementation       

· Service engineering through web community  

· Service quality assurance and testing & Evaluation        

· Service assets creation, management and reuse    

· Service composition and mash-up


 

· Service customization and configuration 

- Service Delivery and Operation, including but not limited to 

· Service level agreement 

· Service quality assurance and monitor in delivery and operation 

· Service lifecycle management (engagement, delivery and operation)     

· Service requirement collection, specification, analysis  

· Service security, privacy and compliance 

· Service oriented information management       

· Service-driven business process modeling, integration and management 

· Network-delivered service (programming model, delivery and operation)

- Service Computing, including but not limited to 

· Managing service information 

· Information assisted service delivery  

· Collaboration in service 

· Complexity computing in service 

· How computing helps service 

4. Industry Practice
· Practice and case studies on service innovation in various industries, such as banking, telecommunication, manufacturing, healthcare, and public etc.

· Practice and case studies addressed local realities, such as small and medium business, manufacturing transformation, after sales service etc.
5. Education
- Service Science Education and Curricula Design, including but not limited to
· Talent requirement in modern service industry
· Methodology and practice of Service Science curricula design
· Practice of teaching Service Science courses
· Teaching method and case study on Service Science courses
Submissions
Authors are invited to submit manuscripts in English according to the above topics.  All papers should be submitted electronically via conference website due on Dec.20th, 2007. The submission formatting includes:
· No more than 8 pages in length including references, illustrations, and appendices.

· Authors’ names, contacts and affiliations appear on the paper. 

· A short abstract around 150 words and keywords contained on the first page 

· 2-column format of single-spaced text in 10 point Times Roman for the body of the text

· No page numbers

· No headers and footers 

· Standard US-letter size, not A4 

· PDF or MS-Word format 

The formatting template of the Camera-Ready Copy will be provided at the conference website after the paper is accepted. It is the responsibility of authors to ensure the originality, authorship, accuracy, complete references, coherent organization and legible appearance of their work. 

Accepted papers will be published by Journal of Harbin Institute of Technology (English edition) and will be mostly indexed by EI. 
One Best Paper award and one Best Student Paper award will be granted at ICSS 2008. The first author of the best student paper must be a full-time student.

If authors have problems in submission through the homepage, please feel free to send it to rainy@hit.edu.cn.
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